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Resident Advisor Position Description

I. Position Overview and Philosophical Foundations:

The Resident Advisor (RA) position is arguably the most responsible student job on our campus. It directly supports the
academic and developmental mission of the University. RAs serve to facilitate a cooperative, considerate group living
environment and to promote learning in the floor and hall community. They promote and enforce standards for
appropriate behavior in individuals and in floor communities. RAs are expected to develop a sense of community by
initiating and implementing social and educational activities and programs. They serve as information resources about
Housing & Residential Education and the University of Utah. Resident Advisors are vital members of the Housing &
Residential Education team, working with Residential Education staff, maintenance and custodial staff, and food service
staff to serve the needs of the student. Most of all, RAs are expected to be people who respect and care about the rights
and dignity of all people, who challenge and support growth in themselves and others, and who strive to create a
welcoming, positive environment for all residents.

The most successful RAs, and those who seem to enjoy the position most, share common characteristics. They demonstrate
personal warmth, social and emotional maturity, the ability to develop meaningful relationships, openness to new
experiences, and flexibility and capacity to deal with change. Resident Advisors should also have patience, a sense of
humor, and the ability to communicate without showing favoritism or prejudice, and a belief in the value of every person.
Research indicates though, that RAs most favorably evaluated by their residents are those who are there- available on their
floor and in the hall. The RA position requires a significant commitment of time, talent, and effort. Therefore, Resident
Advisors should truly believe in the value of what they are doing, believe in the ability of people to change, and ultimately,
believe in their own ability to make a difference.

The responsibilities of a Resident Advisors are numerous and varied. The following is a representative, but certainly not an

all-inclusive description of responsibilities.

Il. Community Development: This critical aspect of the job includes establishing a credible, visible presence on the floor
and in the hall, developing and enforcing standards of community behavior, and encouraging self-governance.

1) Floor Community Development: Student Development Theory and retention data suggest that one of the most
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that sense of belonging by establishing the foundations for a community, to respect the rights of all members, and to help

residents feel at home.

Responsibilities

9 Create and display door decorations for each resident before the halls open each semester.
1 Meet each resident as he or she checks in.
9 Plan and conduct a floor meeting immediately after opening to communicate your expectations and vision for the
community. Conduct regular floor meetings throughout the year as necessary and as directed by your supervisor.
9 Facilitate use of Roommate and Community Agreements as needed.
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and where he or she lives on the floor within the first few weeks of the semester.

9 Establish standards of behavior regarding quiet hours, use of community space, neatness of the floor, confronting
problems, and holding each other accountable to these standards.

1 Maintain regular communication with your supervisor about your floor and resident issues and concerns via one-
on-ones, staff meetings, and as otherwise requested.

91 Report any unexplained, prolonged resident absences to your supervisor immediately.



2) Availability and Approachability: In the eyes of the residents, the most important criteria in evaluating their RA is the

w! Q& | @Tokffedtivelj\dentoristiate this, you will need to spend a significant amount of time during normal working

hours on your floor: being in your room with the door open, visiting residents, etc. To be perceived as approachable, an RA

must respond to all residents in a friendly manner, avoid the appearance of exclusive relationships, and perform his or her

duties in a fair and consistent manner.

Responsibilities

Your time spent on your floor should regularly exceed time away from the floor.

Barring a closed door for privacy, study and sleep, maintain an open door policy.

Because meal time in the Peterson Heritage Center is a common gathering time for Residence Hall students, you

are expected to eat the majority of your meals in the Peterson Heritage Center and use that time to interact with

residents.

1 Time off/nights out of the building are expected to not regularly exceed one weekend a month. Additional time
may be approved at the discretion of your supervisor.
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closings, the weekend before finals, the first weekend after openings, and RA Assessment Day. Other days or
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1 You are expected to arrive early for pre-semester training, and be present for all hall openings. Likewise, you will
be required to stay until the halls close, and all closing tasks are completed and approved by your supervisor. Halls
remain open over University holidays and breaks, requiring RA duty coverage. You will be expected to share the
responsibility among your staff to fulfill this coverage.
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3) Residence Hall Association & Area Council: Becoming involved with the Residence Hall Association and your Area
Council is one of the best opportunities for development of leadership skills and for residents to take responsibility for their
community.

Responsibilities
Initiate and ask for nominations from the floor to fill one floor representative position on Area Council .
Attend at least one Area Council meeting per month.
Attend at least one RHA General Assembly meeting per month.
Support RHA and Area Council through attendance at programs and other activities.
At all floor meetings, request that the floor representative provide an update on Area Council news and solicit
feedback on Area Council issues to take back to the next meeting.
1 Create a posting area on your floor for Area Council news, events, and minutes. Post items as provided and keep
updated.
Meet with your floor representative at least one time each month.
Plan at least two programs each semester with your floor representative.
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4) Policy enforcement: Residence halls and university campuses are microcosms of society, and as such, it is important to
establish and enforce standards of appropriate behavior. RAs are expected to act and serve as role models of those
standards. They also serve as peer educators, helping residents understand the rationale for policies, respect the rights of
others, and to be accountable for their own behavior. To a certain degree, RAs lose their anonymity in this position, and
their personal conduct reflects and communicates the respect they have for themselves and for the RA position.
Responsibilities
9 Support and obey all Housing & Residential Education and university policies as published in the Residence Hall
Handbook, RA manual, this job description, and the University of Utah Student Code.
Support and obey all municipal, state, and federal laws.
Acquire working knowledge of Housing & Residential Education and university rules and policies prior to fall
semester opening.
1  Discuss and explain Housing & Residential Education and university rules and policies to residents via floor
meetings, individual contacts, and programming.
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1 Encourage residents to hold each other accountable for their behavior.

1 Confront, and document when necessary, any inappropriate resident behavior. Report such incidences to your
supervisor or other appropriate personnel in accordance with protocol.

91 Confront individuals with respect, consistency, and fairness at all times.

1 Complete Incident Reports (IRs) promptly, concisely, and accurately.



91 Conduct floor meetings or talk to individuals as necessary to address anonymous inappropriate behavior
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1 Support Chartwells staff in confronting inappropriate behavior in dining service operations.

5) Programming: Educational and social programming are primary aspects of the RA position which support and enhance
the academic mission of the university. ¢ KS& ' NBE + aAIYyAFAOIy G LI NI 2F oKIFG RAFT
living. Our goal is to help residents learn life management skills ¢ specifically to help them feel a sense of belonging, to have
confidence in their intellectual capacities, to clarify their attitudes and values, and ultimately to assume responsibility for
themselves as adults.
Responsibilities
1 Regularly assess the needs of your residents by talking with them individually and in groups, responding to current
issues in their lives, reflecting the calendar and academic cycle, conducting surveys, recognizing un-addressed
needs, etc.
9 Plan and conduct floor and hall educational, social, and passive programs based on the identified needs and the
University of Utah mission statement.
Learn and regularly utilize the resources available to you.
Ensure that open-mindedness and inclusion is reflected in all programming.
Support Area Council and campus activities by attending regularly.
Complete programming forms for programs as requested.
Complete at least two programs/community builders in a full month and at least one program/community builder
in a half-month (December, January).
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6) Commitment to Diversity & Social Justice: Diversity & Social Justice is an integral piece of the mission of HRE. As

employees, RAs are expected to create a culture that honors and upholds the HRE Diversity Statement. The HRE Diversity

Statement reads: 6Housing & Residential Education and the University of Utah value interactions among individuals with

varying traditions, cultures, orientation, religious beliefs, economic backgrounds, and racial/ethnic origins.€
Responsibilities

Create a culture and climate that honors diversity and advocates for social justice issues.

Actively engage in activities surrounding social justice issues.

Participate in monthly social justice focused in-services.

Participate in personal reflection in regards to social justice and diversity, so that you can be aware of strengths

and limitations and how that impacts your peers, your residents, and the Heritage Commons Community.
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lll. Individual Resident Relations: As peers, RAs possess the distinct ability to influence residents, and provide them with
positive support and challenge. This is accomplished by demonstrating respect for the dignity of all individuals, providing
peer counseling and advisement, and serving as referral agents to appropriate university resources.

1) Peer Counseling and Advising: Students come to college with an ever-widening array of academic, personal, social,
emotional, and family issues. The role of the RA is to be a listener for residents, helping them identify their issues for
themselves, and then supporting them with appropriate resources. When issues exist between two or more residents, the
RA serves as a non-judgmental mediator, encouraging residents to solve problems themselves.

Responsibilities

1 Role model healthy personal behavior- i.e. sleep, balance between job, academic and social life, class attendance
and study, stress management, and time management.
Demonstrate active listening skills when responding to resident issues.
Initiate conversation with residents who appear to be experiencing problems and offer assistance.
Encourage residents to talk to each other when they experience conflicts with each other.
Defend and support the rights and dignity of every individual resident.
Acquire working knowledge of university academic and personal resources, and refer residents to those resources
as appropriate.
Recognize personal limitations and refer residents when unable to remain unbiased or when protocol requires it.
Immediately respond to and report to your supervisor any threats or gestures of suicide or personal harm or
reports of assault.
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2) Information Resources/ Referral Agent: w! & | NB (GKS NBAARSYy(diaQ FANRG tAy]l 6A0GK
interested, aware and informed.
Responsibilities
1 Acquire working knowledge of student services on campus.
1 Know and practice procedures for essential university functions such as academic advising, course registration,
Housing U, etc. Assist residents with such functions.
1 Make referrals to appropriate resources and services for residents.
1 Routinely post all information, flyers and publicity provided in a visible location on your floor.
1 Conduct floor meetings to inform residents of pertinent issues, processes, and events as necessary.

IV. Administration: RAs are important partners with other Housing & Residential Education personnel in daily
administration of the residence halls, which includes safety and security of residents, assignment and occupancy reporting,
hall opening and closing, and facility maintenance.

1) Duty: The Residence Halls must have at leastonew! &2y Rdziéé Ay Sl OK | NBF S@SNER Rl
and occupied. It is an essential function for the safety and security of our residents and buildings, and provides
opportunities for RAs to build relationships with the entire hall and campus community.

Responsibilities

9 Beon duty in the area of your assigned coverage, accessible by radio from 5pm to 8am Monday through
Wednesday, 5pm to 9am Thursday, 5pm Friday to 8am Monday, and holidays as scheduled. Remain in your area of
assigned coverage throughout the entire duty shift.
Conduct building rounds while on duty.
Inspect for and log routine maintenance issues while on rounds, completing work orders as necessary.
Greet residents during rounds, utilizing the opportunity to establish visibility beyond your own floor.
Acquire working knowledge of hall emergency procedures.
Acquire working knowledge of all residence halls in your area.
Confront and document any inappropriate behavior as observed while on rounds.
Check in with your duty partner and Area Duty to ensure that you know how to reach them throughout the
evening.
Respond to all emergencies and fire alarms.
Check to make sure building doors are locked and secure.
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2) Routine Tasks and Functions: The efforts of many are required for proper functioning of the halls, the RA staff, and the
office. Communication, cooperation, accuracy and timeliness in performance of administrative tasks are essential to best
serve our residents.

Responsibilities

1 Attend and participate in weekly RA staff meetings (every Monday evening from 9pm to 11pm) and weekly one-
on-one meetings with your Residential Education Coordinator and/or Assistant Residential Education Coordinator.
Perform tasks and projects assigned by your supervisor in a thorough manner and meet stated deadlines.
Accurately perform all assignment/occupancy related tasks including Room Inventories, check-ins and check-outs,
no-show counts, hall surveys, etc., to maintain accountability for residents.
1 Use all keys and access to offices, computers, etc., ethically and as directed by your supervisor.
1 Participate in Fire Safety inspections and room inspections two times each semester, observing privacy protocol.
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3) Relations with Facilities Staff: Maintenance and custodial staff are critical members of the team. Regular communication
and mutual respect between these staff members and RAs facilitates a safe, clean, and comfortable living environment for
residents and creates a pleasant working environment for all staff.
Responsibilities
Positively promote the role of the maintenance and custodial staff with residents.
Encourage respect for facilities in resident behavior.
Communicate regularly with custodial and maintenance staff in your community.
Notify maintenance staff of any facility problems promptly, using work orders.
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9 Assist staff with clean up and investigation of messes, vandalism and accidents, as appropriate.

V. Staff Development/Support: Attention to group dynamics and development promotes positive productive relationships
between RAs and Residential Education staff. Each member of the staff team has an obligation to know and be known, to
cooperate for the benefit of the group and advancement of its development, and to perform his or her job to the best of
his/her abilities.

1) Relationship with your peers: The relationship you have with your peers is critical to your success as an RA, as well as the
success of your staff as a whole.

Responsibilities

1 Personal relationships should not interfere with your ability or willingness to perform your job.

1 Respect your peers. Strive for fairness and flexibility in sharing responsibility for duty switches, time off, special
coverage needs, etc.
Do your part on the staff team (role modeling, programming, confronting, etc.)
Support each other publicly. Disagree with each other privately.
Directly confront individuals with whom you have a problem, rather than complaining to others. Do not complain
about staff issues to residents or address concerns with a staff member in the presence of residents.
Socialize with staff members with discretion. Avoid appearing exclusive around residents.
Support the staff by attending other RA programs.
Participate honestly in staff development activities.
Recognize that residents/students identify you as an RA outside of the hall and campus. Therefore, assist staff in
confronting inappropriate behavior and report RA behavior that undermines the credibility of the RA role.
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2) Relationship with your supervisor: The relationship with your supervisor is one of the richest learning opportunities for
an RA. Among the most important of the many roles of the REC and AREC is encouragement and support of personal and
professional development of individual RAs.
Responsibilities
Respect REC and ARECs as individuals with personal needs.
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Report staff issues/conflicts to the REC when those issues are important for the REC, as leaders of the staff group,
to be aware.
91 Develop and maintain an effective working relationship with the REC and AREC, including regular, honest
communication. Avoid selective communication.
9 Support the REC and AREC publicly. Disagree with the REC and AREC in private.
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VI. Professional Behavior: Professionalism encompasses not only how one dresses, speaks, or behaves, but also an inherent
understanding and accepting of universally recognized principles. Within the professional world in general, and the field of
student affairs and campus housing specifically, there are particular expectations and principles that RAs must respect and
practice.

1) Commitment to the RA position and learning: Resident Advisors must be healthy individuals, competent employees, and
effective students in order to be credible role models to their peers.

Responsibilities

1 Be committed to your academics as a priority. Maintain a 2.5 cumulative grade point average. (3.25 for Officer

Circle RAs and 3.5 for Honors floors)

1 Maintain at least 12 and no more than 18 undergraduate credit hours per semester (at least 9 and no more than
12 graduate credit hours).
Give RA responsibilities priority over all other extracurricular activities.
Limit other employment and extracurricular activities to 15 hours or less including travel time. If 10 or more of
these hours are worked at the Peterson Heritage Center front desk or mailroom, then you are allowed up to 20
hours of extracurricular activities. All extracurricular activities and work commitments must be pre-approved
through your REC. You may be asked to limit your outside commitments even further if your RA responsibilities are
not being met.
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9 Participate in and contribute to all training, including, but not limited to August Fall training, January Spring
training, in-services, and staff retreats.
1 Participate in and contribute to collateral assignments as assigned.

2) Ethical Behavior: Certain behaviors, especially those not consistent with standards and norms recognized as professional
or ethical, devalue, undermine and diminish all those who observe or experience those actions. On the contrary, RAs are
expected to display behavior that universally values, supports and enriches those who observe or experience their actions.

Responsibilities

1  Without exception, do not share confidential information with residents or other students. This includes
information about residents, and/or any other information you have been privileged to know because of your
position. This includes ALL information shared at staff meetings.

1 Do not promise confidentiality from your supervisor or other university officials to a resident. Protocol may require
that you report what the resident confides.

1 When in disagreement with a campus housing policy, directive, or decision, express your opinion or complaint
privately, without accusation or defensiveness and with the understanding that you will still follow through on the
direction you have received.

1 When in disagreement with a policy, directive, or decision exercised by another campus entity or staff member,
express your opinion or complaint to your supervisor, who will pass it to the appropriate department personnel for
information or action.

9 Refer any requests for comments from the press to your supervisor or the Associate Director for Housing &
Residential Education.

91 Refrain from insubordinate behavior. It will result in personnel action.

1 Remain alcohol free for the duration of Housing & Residential Education sponsored events (pre-training, in-
services, workshops, etc.) regardless of age.

9 Refrain from drinking with residents even if they are over the age of 21.

91 Refrain from participating in activities where underage drinking is occurring.

9 Participation in illegal behavior (i.e. possession/use of false identification or controlled substances, minor in
possession, drunk driving), even if such behavior occurs off campus, will likely result in personnel action.
Participation in policy violations on campus will likely result in personnel action.

RA behavior perceived by others as offensive, harassing, or threatening will be vigorously pursued through formal
and informal procedures, including personnel action, student conduct action, and/or official investigation by
appropriate university or law enforcement officials.
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3) Compensation
1 RAcompensation is in the form of a credit applied to the RAs account in Housing U to pay for housing and a 19
meal plan. If an RA wishes to purchase a more expensive meal plan, they are required to pay the difference.
9 Ifan RA leaves the position for any reason before the end of the contract period, compensation will be prorated
and the RA will be charged for the duration of the housing agreement and meal plan.
9 If an RA leaves the position for any reason before the end of the contract period, the RA will be required to move
to a non-RA room.

4) Personnel Action: Alleged behavior which violated the University Student Code of Conduct, or which violates the law or
Housing & Residential Education policies or rules, will be referred for appropriate student conduct or civil action. If the RA is
found responsible for the alleged behavior, his/her employment status will be subject for review. Insubordination or failure
of the RA to fulfill the responsibilities of the position will also result in a review of employment status.

9 Probation is a specified time period in which the RA is expected to change a particular behavior and to
demonstrate the ability to meet departmental expectations.

9 Suspension is an interim sanction that removes the RA from the position/residence halls pending an investigation
of alleged misconduct. Contingent upon the results of the investigation, the RA may either be reinstated to the
position, with or without other personnel action, or be terminated from the position.

9 Termination is a dismissal or permanent separation of the individual from the RA position. If the former RA is still
covered by the residency requirement, he or she will be assigned alternate housing at the discretion of Housing &
Residential Education



VII. Conclusion: Obviously, the Resident Advisor position demands an uncommon level of commitment. As noted in the

introduction, however, this job description cannot possibly reflect every potential responsibility or task that will be

expected of an RA. Therefore, it is also important for RAs to read and interpret thisdocdzY Sy & ¢ A G K GKS & & LA NA
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commitment to the Resident Advisor position feels the benefits and gains outweigh the sacrifices made. Being an RA can be

a positive, life-changing experience.



