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Lead Housing Ambassador (LHA) - Job Description & Purpose
Purpose Statement:

The Lead Housing Ambassador (LHA) position is a student leadership role within the
University of Utah’s Housing and Dining Programs (HDP), designed to support housing
operations, mentor Housing Ambassadors, and provide high-level customer service to
students, guests, and staff.

LHAs serve as experienced student staff members who assist with escalated situations,
shift scheduling, administrative functions, and team leadership. In this role, LHAs uphold
HDP’s core values of Staff Excellence and professional growth, Integrity, team, service,
and positive attitude. while contributing to a welcoming, efficient, and professional
housing environment.

Key Responsibilities:
1. Leadership & Administrative Support

o Take aleading role in backend processes, such as shift scheduling, team communications,
and escalated follow-ups.

e Serve as a peer leader and mentor for Housing Ambassadors; assist with training and team
development.

e Support Student Leaders and professional staff with administrative projects and day-to-day
operations.

¢ Help coordinate and facilitate leadership initiatives within the Housing Ambassador
program.

2. Customer Service & Front Desk Support

e Provide outstanding, friendly, and knowledgeable service to students, families, and campus
partners.

e Handle escalated phone calls, emails, and in-person concerns with professionalism and
poise.

¢ Maintain a working knowledge of HDP policies, housing procedures, FERPA regulations, and
campus resources.
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Represent HDP as a reliable point of contact during high-volume or critical periods.

3. Housing Operations & Communication

Assist in managing occupancy-related tasks such as room changes, key checkouts, and
move-in/move-out procedures.

Respond to inquiries and issues from residents and staff in a timely and solution-focused
manner.

Maintain open communication with professional staff regarding facilities, custodial needs,
or urgent concerns.

Support the execution of opening, closing, and academic break operations.

4. Team Support & Scheduling Coordination

Act as a peer resource and informal mentor to Housing Ambassadors.
Assist in coordinating shift schedules and ensuring adequate front desk coverage.
Help manage team communications, shift changes, and coverage logistics.

Provide leadership during high-traffic or critical service times and support the team during
academic breaks or transitions.

Qualifications:

Must be in good academic, financial, and behavioral standing with the University of Utah.
Minimum GPA of 2.0 (must be maintained throughout employment).

Previous experience as a Housing Ambassador or similar student leadership/customer
service role strongly preferred.

Ability to work independently, handle confidential information, and take initiative in
problem-solving.

Strong communication skills and commitment to HDP’s values and mission.

Compensation:

Starting hourly wage: $16.00/hour



